Maintenance Agreement
After the initial warranty period of 18
months, Katzecure offers a Maintenance
Agreement to support the longevity of
the system, for a reasonable monthly
subscription. The Maintenance
Agreement ensures that you receive an
annual maintenance visit or repair visit
free of charge. Further information and
an application form can be found in the
Maintenance Brochure, which can be
obtained from Katzecure.

Katzecure post-installation tips

Help
If you need help or advice over any
aspect of the system, please do
not hesitate to contact us. In all our
installation history, we have gathered a
wealth of experience of most situations
and can offer advice or a remedial visit
if necessary.

Katzecure Services Limited
Unit 11, Lapthorne Industrial Estate, Totnes Road
Ipplepen, Newton Abbot, Devon TQ12 5TN
Phone: 0800 345 7003 or 01403 891 828
E-mail: information@katzecure.com
For more information visit:

www.katzecure.com

Now that your system is installed, we would like to give you some
useful tips and considerations to ensure that you get a
long service life out of your system.

Katzecure post-installation tips
Thank you for choosing Katzecure to keep your treasured cats secure in
your garden. You have made the right choice! Your cats can now enjoy
the freedom of being outside whilst you have peace of mind knowing they
are safe. We trust you will be able to enjoy your garden together.
Now that your system is installed, we would like to give you some
useful tips and considerations to ensure that you get a long service life
out of your system.

Care of the System
Katzecure only uses the highest quality natural wood sourced from British Forestry Commission
sustainable wood farms. The system is designed to blend in with your garden environment as
well as providing maximum security for your cat. As the system will be exposed to all weather
conditions, we have included some tips and reminders on how to care for your newly installed
Katzecure product.
l Colour: As the wood is natural, the grain or wood shade can be slightly different between
poles. The wood is tanalised to improve the timber’s outdoor durability. Although not
necessary, the system can be painted any colour to fit in with your garden scheme.
The same outdoor wood paint or stain that you would apply to your fencing structure
can be used on the Katzecure poles.
l Splitting: Splits in the wooden poles can occur as they dry out, which is perfectly normal.
Whilst the timber is wet, its splitting tendency will be reduced, as the poles swell, closing
the gaps. Split wood does not impair the performance of the axles.

Early Days
During system installation, the Katzecure team will have identified and remedied any potential
gaps or areas of weakness in your garden. The system should be totally effective from Day
One. However, cats are intelligent and unpredictable and each garden is unique. During the
early days we recommend that you:
l

l

Watch your cat’s behaviour in the newly secured
garden in case they identify any unforeseen
weakness in the system.
Be vigilant for any intruders, (possibly a
neighbouring habitual visitor), who enters the
garden and cannot then escape. It is possible that
due to high adrenalin levels the intruder may be
able to escape. In the event of this, the escape
route is an area of weakness that we will be able
to address.

The Katzecure installation team work hard to ensure
that the system is fully functioning upon departure.
While your cats adapt to their newly found freedom,
extra vigilance is recommended. In the event of a
concern, please do not hesitate to contact us so that
we can advise you and if necessary book a visit to
rectify any problems.

l Resin: In some types of wood, a sappy discharge may occur, but this is a natural process.
The system does not require much maintenance, but we do recommend that you periodically
check that the poles are still spinning, especially after weather conditions such as storms, snow
and ice or heat waves. If a pole becomes stiff, then please call us. Lubricant such as WD40 can
be applied to the end grain of the wood to provide protection and reduce moisture ingress.

Safety
The system is designed to spin on contact and deter your treasured cat from escaping from
your garden. It is not a toy. Children should be discouraged from reaching to spin the poles,
throwing things at it, climbing over it or generally mishandling the system. Although robustly
installed, mistreating the system may impair its performance and cause a hazard.

Notice Sign
The system is installed on your side of the garden
perimeter. If requested, we include a notice that
can be positioned in a convenient location to alert
people of the presence of the Katzecure system
(this is similar to a sign that alerts the
presence of a guard dog).
Caution sign

17/01/2017
V2.indd 1

16:02

